to get me 
there faster 


Did you know that dangerous 
and prohibited goods cannot 
be sent in packages travelling 
through the international mail 
network? 


These include explosives such 
as fireworks and gunpowder 
aerosol spray Cans and other 
sad gasses, lighter 

ais, perfumes, matches and 
other flammabie products 
and Corrosives such as mefoury 
Counterfait and pirated tems 
are also forbidden 


Check before sending, 


Torn 
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Keep me safe 
to get me 
there faster 
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Your Post is committed to 
providing quality service and 
delivering your packages and 
parcels as expeditiously as 
possible. But it can only do so 
with your help. 


If you are sending 4 package 
abroad, be aware that some 
items, Matenals anc substances 
are prohibited from travelling in 
the international mail stream. 


Some products” are considered 
dangerous and present a safely 
hazard If travelling on aircraft. 
That's why international airline 
rules prohibit their inclusion in 
postal packages. These include 
ammunition, lighters, oil paints, 
perfumes, matches or mercury 
compounds, for example 


Other products, such as 
counterfeit or pirated goods, 
coins and valuable goods and live 
animais, are also prohibited from 
being sent through the post. 


You are responsible for the 
content of packages you give 
to the Post for delivery. A 
package containing something 
it shouldn’! will be handiad in 
accordance with the relevant 
national legislation ana likely be 
destroyed, Failure to comply with 
prohibitions and restrictions will 
aiso affect your ability to claim 
compensation. 


Refer to this flyer for information 
and contact your Post's customer 
service for advice and guidance 
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Dangerous 
goods 
prohibited in 
international 









Mail items may be returned if content descnption on the customs form does 
not make it Clear that no dangerous goods are enclosed 





unacceptable 











è Oil paints, wood varnishes 
and enamels — solvent-based 

» Adhesives 

e Perfumes and aftershaves 

e Nail varnish, polish and gel 
















lass6 Toxic and infections Substances om A: 


e Pesticides ~ E Ng 7 
+ Agricultural chemicals - 

è Mercury compounds 

e Viruses ` + 
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Radioactive materials 
























Automobile contain flammable » Mirror 
components fue! additives, aerosols æ Seat cover 
nana? 
lass i Corrosives heh eaeaeneteentaetamenaaaemmaaes werteriessierierterreerte: Mir mer 
+ Wot batteries A 
orcury z contain blood 
i enan AE acid Medical devices Mle bison e Stethoscopes 
devices or thermometers 
| that contain mercury ) 
239 _Miscollanoous Dangerous Goods W oa R ee 
$ Magnetizod goods r A 
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batteries or celis to someone ge 
in another country? 


your Post accepts parcels 
or packages containing these 
batteries or cells, 


@ if your Post does accept such 
packages, the lithium batteries 
or cells must be installed in 
small consumer electronic 
equipment and cannot exceed 
@ certain quantity 
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© Want to send an electronic a 
device containing lithium Fu& 
` 


© Be sure to check that a 
=g Quick guide 









s For international mail, the Sthium 
batteries MUST be installed in the 
electronic equipment 

ə Packages must not carry more than 
four lithium cells or two batieries 

s Lithium batteries alone or simply 
packed alongside the equipment are 
not acceptable tor international mailing 

s Strong outer packaging is required 

s The coments of a parcel must be 
property packaged to prevent shifting 
and/or damage to contents curing 
transport 

e Defective or damaged batteries are 

never acceptable 
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The Post can transport a lot of 
things, but there are some items 
that are expressly prohibited in 
the international mail stream 





the country of destination 


s Articles which, by thelr nature or 
thelr packing, may expose officials or 


the general public to danger, 
or sod of Gamage other items 
postal equipment or 
third-party property AA 
FEN 
s Live animals and reptiles J 


è Cains, bank notes, Currency notes 
or securities of any kind payable to 
bearer, ravefers’ cheques, platinum, 
gold or silver, precious stones, 
jewels or other valuable articles 
cannot travel in uninsured letter-post 
or parcel items" T 








* In very specitic cases, it may be 
Docsible to send some of thase Items 
by international post if they maet orojer 
Packaging instructions or are sent in 
ingurec or registered letter pos! or 
parcel items. 





be sent, but the box or package 
carrying them must protect 

therm, as well as postal staff and 
customers, from harm, Such items 
should be sent using a priority 
service and the package should be 
clearly marked URGENT — LIVING 
CREATURES - HANDLE WITH 
CARE. The sender's name and 
address must be clearly visible on 


As tor money and valuables, some 
counines may Still prohibit their entry 
on their territory even if they are sent 
as moured or reguitered letter-post or 
parcel items So depencing on where 
you are sending your iteme, always 
check with your Post for details and 
conditons 


The transmission of counterfeit or oirated goods Ihrough the mail is iagat. 


Countortoit and pirated goods violate copyright provisions and 


constitute an economic came, 


À _ Furlhermore, products tke counterlail medicines pose setious heallh risks to 
| their users ana taking them could possibly cause death. 


~. 
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>C The Post works closely with customs authorities to prevent the transportation ot 


counterfeit and pirated goods through the postal network. 


Packaging 
your items 
properly 


NT of 


Here are some general guidelines 
for making your parcel or 
package fit for travelling through 
intemational mail 


















General guidolines 
Use padded envelopes for items Seal the parcel securely using 
off with sharp edges or odd shapes to (strong tape along all the openings. 
prevent the items cutting through ‘ SS ee ee 
the outer packaging. wf Flatten any sharo ends of staples 
a nt neme e ‘and cover with tape 
PF Use an outer carton strong enough = Se 
f to hold the weight of the contents Ht you re-use cardboard boxes or 
Jf any other container already used to 
Jf Mark the parcel FRAGILE DA transport items, please ensure that 
/ PERISHAGLE if applicable. they have not been weakened as 
ne ne aoM contents could get damaged. This 
| Fragile tems should not touch would affect any compensation 
Jf each other or the sides of the outer claim. 
carton, Pack the items with bubble = ammo 
wrap, polystyrene chips or crushed Consider using reinforced corners 
paper to a depth of at least 5 cm A if the contents of the parcel are 
around each item. heavy. 
Write the sender's name and 
f” address clearly on the outer 
packaging so the item can be 
returned if undelivered. 
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